
<010> Study Aru Cod~ 

<015> Stu!ly AIU Name 

<020> Pr01ram Year 

<030> c;,tott Hanoe: Pl'fSOfl USAC.!hould contact 
with questtons MKKJt this cbt1 

<035> Contact Tefeph- Number: 
Number of the pvrson kfe?!'f.e_d In data line <030> 

<039> 

<100> 5orvlco Quality Improvement Reporting 

OutJee Reporting (voice) 

WEST LIS&RTt TCL CO 

2015 

ll fli2l0 2J3 eat. 

<200> 
<210> ~<-ckedc bo!Clfno ouU&es to report :·:·==·r I· I 

<300> 

<310> 

<320> Unlulfokd Service Requests (broa~db:::•::;nd:::_l!.__..!:l =·====::!..---------, -
<330> DetaRonAttempls(broodband)l I .... 1 ___ 1._.~.,-,.·.,_ ,.,M.,.; ... 

. lottwllirsUfpliptd«vmtfft} 

<400> Number ol Complaints per 1,000!.-::aJ-::s::tom=e:::rs:-;(cvo:;r=ce")--------------1 

<410> f ixed 1"·0 

<420> Mobile r.;l-o;; . .:..-------...,~------.,-_-_-:,-..J; 
<430> Number ol Complaints per 1,000 customers (bro•db•nd 
<440> fixed o. 0 

<450> Mobile lco=-.-=-.------i 
<SOO> Servlco Quality Standards & Consumer Protection Rule• ('McAtollkJittrlf'Cfrli/kCti«'r) 

<510> 

I
,.,. ...... ~ I 

L------ -------------------' {OCtl<h,. .. K,.,.,doamO<nl/ 

F~ul_-!nc;:.;t~lo,;n•~li~tv il!:'-n_,_Em~er'-""'••••=cv~ :sr,tu,a.,tr,on"'s;_ _________ _ , (WcktoJr~~ol•nrtt'/iCt.TritM) 
JSU321.GIO.pdt 

<600> 

<610> 

<700> Company Price Offerings (vo!ceJ tco!fiPkteottodttdM'OI'biYrrJ 

<710> Company Pritt Offerings (broadband) ,,....,..,.,""""-""'"/ 

<BOO> OpttaUnc Companies ilnd Affiliates t<Oif¥1lrt~~~~wOfflhtrtJ 

<900> Trlball.andOfferings(Y/N)7 Q @ /ifttt.<,_., ... .....,-.,u 

<1000> Volco SeiVkes RateComparability {o\«loo.....,""""""'" 

I 
............. ~ I 

<1010> l.. ---------::=--::=----------1 l .. odo ... - .... -

<1100> Terteslri>I Backhaui(Y/ N)7 @ Q lino<"'"-'''""""'""-J 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(ctWtpftfotOtc«ll«lwo.rb.ltftt} 

(~"'ffl~t~OlrocJIH'fl;otbJwt) 

Ptlce CJ!p Carrl~rl1 Ptoceed to Price Cap Additional Documentation Work1heet 

lndvdlng Rale-<>/·Roturn Cortlers affiliated with Price Cap toea/ f.c~ange Cafllm 
<1000> ra. .. tt hllndkor•crltQ"~t/ron} 
<2005> (c0t71,1tt• onodrrdM~tit~ut} 

Rate of Return Carders~ Proceed to RORAdditfona_l Oocumentatfon Workfheet 
<3000> (dltca roiMkot~nfC}JfcotJoo1 

<3005> 

II 

1--.;:,._....JI '--1 _:....._J 

'-----'1 '--1 ---' 

._______.I~ 

I I~ 

~e'!j 
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<010> Stud Area Code 3~1ll2 

<015> Study Area Name WiST t.ll!£fltll: t!.L CO 

<020> Program Year 2Ql5 

<030> Contact Name· Person USAC should c:ont~t reg•rdlng this data Lane Ha.ll ey 

' <035> Contact Telephone Humber- Number of petson identifH!d In d1taline <030> Jl 962102)) e llt, 

<039> Cot1tact £mall Address- fmal Address of person Identified In data line <OJO> ballevfCorp . Lco•.ntt 

<110> Has your com a received Its ETC certification from tho FCC? (yes /no • 0 
If your answer to lkle <110> is yes, do you have an existing §S4.202(a) "S 

(yes/ no} 0 ® <111> year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are requlred to file a progress 
report, ooline <112> delineat1n1 the status of your company's existing § 

S4.202(a) •s year plan" on file with the FCC, as it rolates to your provision of 
voice telephony service. 35ll)21alOD.pdC 

<U2> Attach Five-Year Selvke Quality Improvement Plan or. in subsequont vears, 
your annual progress report filed pwsuant to 47 C.F.R. § S4.313I•K1). If your company Is a 
CfTC whl:h only receives frozen support, your pzogress report Is only 

requlred to add<ess voice telephony service. 

Please check these boKes below to confitm that the attached documentS(l), on line 
112, c.ontains a prosress report on its five-year service quality Improvement 
plan pursu•nt to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as approprlate. 

<113> Map• detailing progress towards meeting plan targets 

<114> Report how much unlversalservice (USF) support was received 
<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> ProYkle an explanation of network Improvement targets not mot 
In th• prior calendar year. 

Page 2 
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Pace3 

<010> Stud Atta Code 351ll2 

<015> Study ALta NaMe HUT LlBSRTY TEL CO 

<010> Pr 1m Y~w 20U 

<035> ContKt T~tphone Nwnblr • _Nu~r of person klemHled in data line <030> J UU'102ll • w.t.. 

<039> Contl (t Em•M Addreu • E.nai~Addre" of peuon ldentlffed In data l!ne <030> tN!U e y!Co.-cp. Lcoct.nt~t. 

<220> <I> <bl> <b2> <b3> <b4> <Cb «2> <d> <O> <I> <t:> <h> 
NOR$ Old Thfs OutiiJI 

Reference Out•a• Sto~rt Outace Stnt Outaa;efnd 0U1i1JI f:nd Humb.,of 911 Ftcllltlu StNICI OUtiiJI Affect Multiple 
Number D1te Tlmo Date Time Custom•~ AffKted Total Numbt r of Afferted De.scrlptlon (t he'k StudyArtiJ Servh;:e 0u1111 Prevent1ttve 

Cuttomers (Yes/ No] alllhalapo!vl (V• s/ Nol Rtsolutlon Procedures 

I 



<010> St\Jdy Artl Code 3~11)2 

<015> Study Area rtillme WEST L[BERTY TE.L CO 

<020> PIOJI'alm Ye~f 201~ 

<030> Ccntact Hane · P•rson USAC should contact resardlnc this data LSl\1111 B&lhy 

<035> Conhct Ttlepho.eNutnbtf' · Number of person identified in data lint <030> Jl962702Jl ut. 

<019> . Contxl ftna~IAddttss · EmafiA<ktrenofper~fde~edfn data lint <030> t..il eyteocp.Lcon.ne l 

<701> -tiallDCal-01-Bledi.e Dlle 

<702> Sn!l• Sllt......;de A>lidentlall<lall ~ao 01"'90 

<703> .~ , I > 

Sale !l<d!onge (ILEQ 

11/l/2014 

lbliden1ial LDI:Ol 
a.Mce Pale SoloSJbo:ribe<UneOlarge Sale Universal S.r>ioo FH 

Mendolory Extendedkea 
SIMCO Olarge 

Paco4 

Total oer line Rilles and Fe• 
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PaceS 

<010> Stud Ana Code l5Ul2 

<015> Study Are-a Name WEST 'LlBERTl' T&L CO 

<OlO> rrocri!m Y~ar ZOl!l 

<030> Con~ NIIM -Person USAC Jhoukt contact r'e£ar<il\c this dati Lone ~!ley 
1196210233 •xt. <035> ContKt Teltpltone Humber· tNmbcr ofJ)tfson ldentilied in data l ne <030> 

<O:J9> Contact Email Addrtss • En"'li Addre-ss ol penon identified in chta liM <OJOlo baileytCo~.Lcoa.n.t 

<711> ~~ . 2, riVi~'ftr~ ~ " ~1MSi!'~J1fY.lca"1~ . ~~~-r~l!ll , 
&oadbond &Mao· U!ogo AllowMoo 

Sa!o Rlguhted Oawnlood~od &oodband ll>MOO· UiEGOAnowanca Adl011 Token Vlhon 
Solo euhango CLB:) Rltidentlol ~o Fees Totol Alto Md A>oo (Mbpo) Upload ~Nd (Mbps) ((E) Unit Aoacllad (lllod} 

Qoo -~ 

''-'''""''~~· 



<010> Stud Ataa Code 

<OU> Study Ar~a Nama: 

<OZO> Program Year zot s 

<030> Contact Narae - Person USAC should ccntilct re1ardlng this data Lan• BaUev 

<035> C~tatt Teltpho!e Number. Number of person Jdentltted In d1ta line <030> Jl96210Ul .. t · 

<039> Contact Email Address · E~l Address of person identified In dat•Une <030> bailef!Corp. Lco...n • t 

<810;~~ Report!nJ c.arrltr 

<811> Holding Company HE$T t.18~llTT TEL£Pil:OHE CXI 

<812> Optrat~g Comp~ny WEST LIBl.RTY TELEPHOfiE 00 

<813> w~~~,~!:?il!cq _ 
Affiliates 

-- ~ee an cnea worKsn et --

P•c•6 

Paeee 



<010> Study Area Code J513J2 

<015> Study Area Name t."E.ST LIBERTi Ti L CO 

<020> Program Year 2015 

<030> Contact Name- Person VSAC should contact regarding this data ..... eouoy 
<035> Contact Telephone Numbar- Number of person identified in data line <030> ••••n oz3l oxt. 
<039> Cootatt Email Address- Email Address of person identified in data fine <030> bol loytc o .,. . Leoa.not 

<910> Triballand(s) on which ETC Serves 

<920> Tfibal GoY~rnme:•ll En&a&ement Obligation 

If your company sewes Tribal lands. please select (Yes, No, NA} for each these boxes 
to Gonfirm the status described on the attached document(s), on line 920, 

demonstrates coordination wlth the Tribal government puuuant to 
§ 54.313(al(9l indudes; 

<921> Needs assessment and deployment planning wilh a IOCIJS on Tribal 

community anchor ins!HuUons. 

<922> Feasibility and rustalnablllty planning; 

<923> Marketing services in a cultu<alfy sensitive manner; 

<n4> Compliance with RJshts of way pJocesses 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compllante with Cultural Preservotion review processes 

<929> Compliance with Tribal Business ond licensing requirements. 

Page7 
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<010> Study Area Code 
<015> Study Area Nome 
<020> Program Year 
<030> Contact Name· Person USAC should contact regardln, this data 
<035> Contact Telephone Number· Number of person Identified In data line <030> 
<039> Contact Email Address· Email Address of person ldentiOed In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313{GI 

D 

Pages 

J~l3l2 

Wf:ST LUtftTY T£L CO 

201.5 

ll 9 62l02J) u t , 

PageS 



<010> Study Area Code 
<015> Study Area Name Hr.Sf' LIBf!R.TY tEL CO 

<020> Program Year 

<035> Co~tact Telephone Number- Number of person ldentlfled In data line <030> 

Contact Name- Person USAC should coniact regarding this data Lan• Bailey 

l19f.i270lJJ •xt. 

Contact Email Address- Email Addr.Ss of person identified in data line <030> baihY'Com.J&o• ·n• t 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Link to Public Website HTIP www.libertycOIInllni ca tlon•.collll 

.. Please chtik lhese boxes bclOW lO c;onf..-m that lfle aUiK.IM:\J duCUIII~IIl{S), ()11Jine 1210, 

or the website ltsted, on line 1220~ contains the required lnformatton pursuant to 
§ 54.422(al(2) annL~I reportlns for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for tal calls, and rates for each such plan. 
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<010> St Atn Cocfe 3.5tll2 

<020> Pr am Year 
<030> Cotlbd Harne· Person USAC shoukf cootart rt~ardlng this data L!n• &a l l e y 

<01S> C.Uct Telepl!on~ Number· Numb~of Penon Identified In d.Jta. line <OlO> 3196210233 ut. 
<009> conuct Emili Addren. Emalt'Address of e:r.soit klentltled In dita l~e <030> b!llty! £o1p tge Ott 

CHECK thtlto•u below to 1'\0'lt c:oMplluc:e •s 1 redplent of lnc,..m•ntal Conncr;t Amtrfca Ph uti suppcn, frolln Hf&h Cos.t lupport, Hl&h Cost support ta offset acr:tn char&:• reduC11on,, 1ncl Canned Am•rfca Phast U 

support 11 set forth In 47 CFR t S4.U3(b),(cMd),(•) 1ht Information r.porttd on this form and In the documen1s ilttitched below ls accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2011> 
<2018> 
<2019> 

<2020> 

<2021> 

rncrementeiCt::~nneetAmerlea PhaJel reporting 
2nd Yeor Certificallon {47 CFR t 54.313{bll11} 
lrd vo.,Cettlncouon {47 CFR § 54.313{bll21l 

Price Ctp C.rrf•rR•etlvJrtC FrotenSupport Certltrcatlon (47 CFR § 54.3U{•)) 

2013 Frozen Support Certlfiatlon 
2014 Froun Support Certification 
2015 Frote:nSltppott Certification 
2016 •nd futwe frozen S\IPI)Ort Certitk:itlon 

Prfco Cop CanftrConnKt AnlerkaiCCSuppart (47 CfR t SU13Idl) 
C<f1ification SUpport Used to Build Broadband 

COnnt<t-rka PlooJoll Roportlne{47 CfR t 54.313{e)l 
lrd year Bro.dband S.:rvice Certificiltion 
Sth year Bro3db'nd Service Certif~tatfon 
kltetlm PtO&ft!U CerUikatfon 

A"""" <fled< I he boxlo oontirm lhat lhealladled doa.menl{s). on Une2021, contains the required Information 
pursuut to§ 54.313 (e){3)«1), as a recipient of CAF Phase II support shall provide the number, name~ ""d 
acldteues of comm\lnity anchor institutions to which be san providing access to broadband service In the 
proceding calendar year. 

lnterfm Prcar~ss Comm1.1nity Anchor ln~tltutions 

B 

§ 
D 

Nil me of Attached Document li$1ln1 Requtred Information 

PagelO 
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<OtO> 5 AT« Cod~ 
<015> Stt.'!fyArtl N'IMC. Wlj§T Llf!WX T£L co 
cOlo,. PfD r~mYc11r 
<OlO> Cun~«Namt·Pmo"USACshtt(ltdcon.l.KtHiudlinft'hlsdna L• Q• Dail e y 
<OJ$> Conud Tl!fl!plo.ont Numbtr• HIImbuOf penon ldtntili!d In d11tllint <OJib :>1 2f2;7Q2l 3 u t 
<:039> Cunttct Em•il Ad<h:ss • Em• IIU9'rwof pruan Identified in d.ti line <OlO> bat l " "'Com 1 qm net 

DtlCKthe Mus berowte 110~ ~-"" OA lb n..yur .servlc.e qui!CtypfiA (punYintto.n C1l\ t st.102:(a)) antr, f4r pttvattly hdd anhu, uJurtt.c Ulmp11anu w'tth the nnMCI~ r.?Orllnr '~"'"""enu l lt rorth h1 47 

~- ==:.:::::~:.~==-·-~-~~~--~·-···~-· .. ~-··-
HIIM 4f Attubrd OrcxwMMI.btint Rlilltlt"ftl iJIHWildon 

IJOll) ~;:~•1;=:l:::::C~::f;:::.•~~~)~~ ~~~~~!. ~=i~=or~:Tr::'.':r::~~gen D 
provlcSA1i1 acc.eHiobre.obMdcervle.rn lh• prKecfng (;;lfondSfyGer. 

tlOllJ Comm\l(llft Mc:horfnJ.til(l!j'OI'II C41 era t S4.JU(Q(l)(tl)f 

flOUJ Is yow <OMPUJ • PrN•tdw KeU Rot\ c.mu (41 CfR t S4.l1JfflC1U fYci/No) • 
NMI'It Attlthld Dorunvntlbtrn.1P.equlred In mrm.~ ~@ 

(l014) lfYtJ.dOU'(fNI"*'IIIYih the lUSMA\111f.,.rt f'{tt/UO) • 

?teas. ehedt lka• b6•,.. to ,.~ thM ... llbdMd doculn.nl(~. an l ne 3017. COflLains ttle ,.qt*edfntotMaeon pursuant to f 54.31'ffit2} t~erequfre:s.: 

(JOIS) lk<UOf'k copyftlthrit~ausr~t<lptfatlnJ iqortW [0 
U«~B«/'OIINM) 

[JON) Ootument(l) tor 9tiance Sht et.lr'Mme StaCeNnt 8fld Staten. eN: olCe.s.h ftN1 (D 

(1017) If \Itt! reipoallr is'" oa liM)()14, t n ade ~rcamp~ny"s ll\JS Moi!IU~ l 
report anll all rtq~IJ•d docu~~~~~:ni<Jtion 

h,~M~~~~7A1H,IO~<h~odno="~'m~•~oi~U~'"~~~R=~~~i~INMI~nf~•t~M.~~M.~0--.-~~------~ 
(3011) lfthe- respoMelsiiOOI'IIIr~olOL4,1Jyool'comp~nyaudittdl lV• J/No) ~ 

~the rupoo11l~yd Ofllillt JOt I , pltu t (.hed.Vtt bo.us bc.'lowto 
tonfilm-,ow W"mlulol\e(')lll\t Mn' P\HNilfltW i SUU(fl2}. COflttiflt 

(Jt lt) titltci.c.proftlltJt~itt6~Mtlahtllte~atnl;Of(2)• fmMtWt~ in lfom~McM.panbTt \oRUso.a~~n1 ileponkltT~t!tcorulunlcMk:lu 0 
CHZOt ~s)Jt»Balanc.eSMtt. IAc~ShlemeatandStateD\entoiCuhflowt 0 
(lOll) ~kttvbsud~ttltW"'""*nt'M&d....._~ thKpcdonne4ttlt:com~s finii!KNi w:$d. ll::J 

I(Wr~hnoDII ... lOll.~Ciilft:liM~Riow 
la<"'*• ,ovr s:A:M~. 011 !M.t JOM ,.rM1i1A1 ~ t S4..313(QC1J. 
tonlalnE 

(JOl1) Copy of Uwlt f.na~l nac.tt~W:I\t.-.chhots tiHn sutjt<t tort~ by 1111 
lndepeft<!Mt £tftliH.I patblic: r.cwlln,tnl; orlJ a DftllldalrrparUn • 
fonn•l tort~pir~\lote to RU.S O,u.atl"' lllcpartforlcl~mmunlt&Uons 
lon~w...S. 

CJO:U. \Jndertrir1J lnfom.ltloii.Jllb)ectwd to. JC.ft'IW l;t '" rf'ld~Mdl!n.lccrtilied 
~bk~coun.tinl 

(JOU. Oll'ltcrtrmf; lnfOIIW.atiM.Wbjlld t cf to 111 offinrtcrtif.U.UM. 

m 
m 

CJD2:S• O~'(•)for Bl!llla nce Shttt, 1nc:om• Sbltoment and Sl.ate meotol 'f;I0!~3;:,~~~>~~1-,83,.,0.,26,. __ pd,.,f ,..... ________________________ _, 

Patt U 



9ap12 

<010> Stvdy Arn Code 351332 

W&Sf LIB&RTT TE\.o CO 

<020> Pf aiR'fNI 2015 

<039> Cont~d Emall A'dreu · Em~ It A4cflus of PftSOO khnttlied rn t:Nta Une <030> bai. l • y!Cory. Lcc21. n• t 

TO IE COMPlETED 8Ylllf REPORTING CARRIER, IF THE REPORTING CARRIER IS FiliNG ANNUAl REPORTING ON ITS OWN 8EHAIF: 

CllrtlflcaUonof OOicer astotheAmJracy of the DataAlported for the Annual Roportlngfor CAFor U Rldpients 

artily tha '""'on oftloor oft he rOj)Ortlng aonier, "'f ""''Ofl!lbl~tl•loduclo """'ringthoiiCOJraot of the amu.ol roportlnoroqulromontslor univ..-..1 set'~! co aJpPOit 
odplents; ll'ld, to the l:d ollfJI knowlodga, lloo lofor!Mtioil ropo<ted on thlllonn ond In MY 111-si..,ooJrale. 

HMoe o( Jlepoltln& C.r:c1; wtn Luean TEL ro 

S1~·of-od0ff!ut: C!l'I'IFJ£0 otn.JNE .... 06/2612014 

Prlnted~YmeaiAutltoi.trd Offlur: LAno Dalby 

h'kte er positJon of Authorized Otfi<er: 1\acount.ont 

elepho11e number of AIJthorh:ed Offic9r: 31962121-4' axt. 02.l l 

5tudv Arta Code of Reporting Carrier: l!Ull2 Fllin Duc~teforthlsform: 01/0112014 

P~iOnswillfutv mo~~kllll JJ~IW: J.tateM~ftU on UM1 form nl\ be: wnishe4 by l'fl\1 or forf~tura ut~dt"t tltf' Cornmunicad~ Act cr19l4, 0 U.S.C. 11502, SOl{b),lll fifle orhnprU.onmtr.t 
111nlir-rYIIIe llofthe UftllM Sta1~lCodt,l!U.S.t. i 1001. 



)~1)32 

WEST L[ BERTl TEL CO 

<010> PIOifVI Year 2015 

<03.5> Contact Td.eri.one Nt~titll•r . Hlllnbvcf f!!X'" klmti£1$<1 In data I I'll: <030• 3l96110Z3J ext. 

<Ol,. cmad EmiiiiM~c:SS·EtnaiiAd4reuofptnonkiC'atifiedio d.a.ta line <030> bdl• y iCot:p.Lco• .,..t 

TO BE COMPLETED BVTiiE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALf: 

Cl!rtifi<Jitlon of OlflcertoAulhorimanAgont to RleAnnuol ReportslorO\For U lladplontson Behalf of ReportingOo-riar 

lconiiY-(Nomeol- 11 tlll1ortzed to strblniC thelntom&t!on r•PQfted on behalrofiM reporting c::~rder. I 
alsocertJtytUt I an~enomoeroftber•~l earlier; rwt rwpon51blllkllncl'ude entu,rtg tbKCUrtcy of the annual dN reportln' nqulrament5 pJOYided to1hc ill.ldlortu d 
agent; uct. to•• best of my tnowMcfge.tw repolb udd• PfO'Iklld to 1\e IUI:hodrlld aetntfl .c:eura~ 

Name of A.thorimt A&Mt: 

N<JRM!of~CMI~: 

Sf~lweofA~IedOftker: Date: 

Prlnllt'd nimc of AUthoiiJI'd Oftker: 

lltaa ot Jl01illo" of Authorlled Omcer: 
Teltg.hor.e r.u~berof AIAbocited Officer: 

Study lu~ Code of ~port In tau let: ntn1 Due Dl te for this form: 

f'«S.Ofl$wiUIU11y auolril'IJhiln lhlltf!\t(lf1 0fl thk. rorm u~t be pu•r*'td tly fine or rorf•lttttl un•u 11111 Co1nnurniG~tloM Act of 19U. 0 U.S.C. U SOl, stn(b), ar fine ar lrrwrisonment 
•mkrTtllt llofthe UIWtedSute:sCod<r,ll U~.C. i 1001. 

TO IE COMPLETED BYTHE AUTHORIZED AGENT: 

Olrtlficollon ol Agent Authorized to Ale Annual Reports for 0\For U Redpiontscn a.half of ReportingCBrrie' 

I, • s a1ent for the repor11nc c~11rtet, certify that I am aYiharbed to subrnlt the tnnllfll rt poru lor untvanal.servlce UlJiport reciplent.t on bthatf o fthe repa.1lng urriet; II'! ave provided 
the dat• rcporte4 hereiA ba11d on !lata provtcft d by 'he reponi~ nrrfer; and, to th bu1 of my knawled1e, the Information nporttd hertln 11 accurne. 

Date: 

t111'110.eO~efot thiflorm: 

P«SCIIS~IIU~fahesl.ltcMCnts cn\Wif«tncalllleptiiiMrd byfillcorfomlt\n ....,VMCotn~.ruAdollJJ4, 47 U.S.C. II 502, SOl~l.or beorh,ritanmcnt llndw T.U. 
II af the Untied 1Cilt:~ Code, 1& U.S.C. f 1001. 
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351332ia51 O.pdf 

West Liberty Telephone Company 

Service Quality Standards and Consumer Protection Rules Compliance 

Telco complies with the requirements of 47 CPR Part 64 Subpart U, 
Customer Proprietary Network Infmmation and Subpart Y, Truth in Billing 
Requirements for Common Carriers, and Federal Trade Commission Red 
Flag rules to prevent identity theft. A company manual for CPNI and Red 
Flags is in place, and employee training is conducted annually and new hires 
are instructed on the programs as required by their job functions. 



351332ia610.pdf 

West Liberty Telephone Company 

Functionality in Emergency Situations 

Our backup power capabilities include significant battery back up 
capabilities at both Central Offices, along with natural gas generators. Our 
rural equipment has an eight hour battery backup, which will soon be 
increased to sixteen hours as a result of the switch to more efficient 
equipment requiring less power. We also maintain eight gasoline fueled 
portable generators for maintaining power to rural equipment in extended 
outages. 

Important communications links are protected by redundant fibers and 
equipment inside of our Central Office. Our tural plant in West Branch is 
currently protected by a SO NET ring and in 2014 will be protected by an 
ERPS ring. Our rural plant in West Liberty is currently protected by an 
ERPS ring. 

In an emergency situation we would regulate excessive traffic by rate 
limiting specific VLAN's to ensure delivery of essential services 



351332ia1010.pdf 

West Liberty Telephone Company 

Voice Service Rate Comparability 

Per Public Notice DA 14-384, for reporting year 2013 the average urban 
local service rate was $20.46. Adding two standard deviations of $26.50 
brings the total to $46.96. 

Our Company's residential local service rates are as follows; 

Residential urban 
Residential rural 
Residential vacation 

$15.95 
$20.95 
$10.00 

The only state fee to be added to these rates is a $1.00 E-911 service charge. 

West Liberty Telephone Company hereby certifies that all its residential 
local service rates are below the average urban local service rate plus two 
standard deviations as prescribed by the Wireline Competition Bureau. 

Date -=s-\.AJ\5 cz 2 S ·z..u 1 ..... , 

J etry S. Melick 

President 



3 513 3 2ia3 024 

West Liberty Telephone Company 

Officer Cettification of Financial Statements 

I certify that I am an officer of the reporting carrier. My responsibilities 
include ensuring the accuracy of financial reporting. I hereby certify that 
West Liberty Telephone Company was not audited in the ordinary course of 
business in the preceding fiscal year and the attached reviewed financial 
information is in accordance with the accounts and other records of our 
system and to the best of my knowledge and belief the information reported 
is accurate. 

~-~ Signature Date1 1 

Jerry S. Melick 

President 



351332ia3026 

West Liberty Telephone Company 

Confidentiality ofFinancial Information 

I certify that the attached pages of financial information for West Liberty 
Telephone Company which are labeled as confidential (Confidential) are 
such under the protective orders of the following dockets: 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO 
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,07-135,05-337,03-
109, CC DOCKET NOS. 01-92,96-45, GNDOCKETNO. 09-51, WT 
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION. 

Date 
I I 

Jerry S. Melick 

President 



REDA~TED-FOR PUBLIC INSPECTION 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

To the Board of Directors 
West Liberty Telephone Company and Subsidiary 
West Liberty, Iowa 

We have reviewed the accompanying consolidated balance sheets of West Liberty Telephone Company 
(an Iowa corporation) and subsidiary as of December 31, 2013 and 2012, and the related consolidated 
statements of operations, stockholders' equity and cash flows for the years then ended. A review includes 
primarily applying analytical procedures to management's financial data and making inquiries of 
company management. A review is substantially less in scope than an audit, the objective of which is the 
expression of an opinion regarding the consolidated financial statements as a whole. Accordingly, we do 
not express such an opinion. 

Management is responsible for the preparation and fair presentation of the consolidated fmancia1 
statements in accordance with accounting principles generally accepted in the United States of America 
and for designing, implementing, and maintaining internal control relevant to the preparation of the 
consolidated financial statements. 

Our responsibility is to conduct the review in accordance with Statements on Standards of Accounting 
and Review Services issued by the American Institute of Certified Public Accountants. Those standards 
require us to perform procedures to obtain limited assurance that there are no material modifications that 
should be made to the consolidated financial statements. We believe the results of our procedures 
provide a reasonable basis for our report. 

Based upon our review, we are not aware of any material modifications that should be made to the 
accompanying consolidated financial statements in order for them to be in conformity with accounting 
principles generally accepted in the United States of America. 

Our review was made for the purpose of expressing limited assurance that there are no material 
modifications that should be made to the consolidated financial statements in order for them to be in 
conformity with accounting principles generally accepted in the United States of America. The 
consolidating supplementary information found on pages 15 - 17 is presented only for analysis purposes. 
Such information has been subjected to the inquiry an-d analytical procedures applied in the review of the 
basic consolidated financial statements, and we are not aware of any material modifications that should 
be made thereto. 

/s/ Kisling Associates LLP 

West Des Moines, Iowa 
Mayl,2014 



REDACTED-FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CURRENT ASSETS 
Cash and cash equivalents 
Accounts receivable: 

Due from customers 
Interexchange carriers 
Other 

Inventory 
Prepayments 

CONSOLIDATED BALANCE SHEETS 
December 31, 2013 and 2012 

ASSETS 

OTHER NONCURRENT ASSETS 
Partnership investments 
Other investments 
Intangibles, net of amortization 

PROPERTY, PLANT AND EQUIPMENT 
Plant in service 
Less accumulated depreciation 

TOTAL ASSETS 

2013 2012 

See Accompanying Notes and Independent Accountant's Review Report 

-2 -



redacted-FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED BALANCE SHEETS 
December 31, 2013 and 2012 

LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing and payments 
Customer deposits 
Accrued taxes 
Other 

LINE OF CREDIT 

STOCKHOLDERS' EQUITY 
Common stock- $1 par value, 2,000,000 shares authorized, 7,692 

shares issued and outstanding 
Retained earnings 

Noncontrolling interest 

TOTAL LIABll.JTIES AND STOCKHOLDERS' EQl!ITY 

2013 2012 

See Accompanying Notes and Independent Accountant's Review Report 

- 3 -



REDACTED-FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF OPERATIONS 
Years ended December 31, 2013 and 2012 

OPERATING REVENUES 
Local network services 
Network access services 
Long distance services 
Internet services 
Video services 
Equipment sales 
Miscellaneous revenue 

OPERATING EXPENSES 
Plant specific operations 
Plant nonspecific operations 
Cost of long distance services 
Cost of internet services 
Cost of video services 
Cost of equipment sales 
Depreciation and amortization 
Customer operations 
Corporate operations 
General taxes 

OPERATING INCOME 

OTHER INCOME (EXPENSE) 
Interest and dividend income 
lnterest expense 
Other, net 

INCOME BEFORE NONCONTROLLING INTEREST IN NET 
INCOME 

NONCONTROLLING INTEREST IN NET INCOME 

NET INCOME 

2013 2012 

See Accompanying Notes and Independent Accountant's Review Report 

- 4-



REDACTED-FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY 
Years ended December 31, 2013 and 2012 

Balance at December 31, 20 I l 

Net income 

Distributions paid 

Common stock redeemed 

Balance at December 31, 2012 

Net income 

Distributions paid 

Balance at December 31, 2013 . 

Common Stock 
Shares Amount 

Retained 
Earnings 

Total 
Noncontrolling Stockholders' 

Interest Equity 

See Accompanying Notes and Independent Accountant's Review Report 



REDACTED-FOR PUBLIC INSPECTION 

WEST LIBERTY TELEPHONE COMPANY 
WEST LIBERTY, IOWA 

CONSOLIDATED STATEME:NTS OF CASH FLOWS 
Years ended December 31, 2013 and 2012 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net income 
Adjustments to reconcile net income 

to net cash provided by operating activities: 
Depreciation and amortization 
Equity (income) loss in unconsolidated affiliates 
Noncontrolling interest 
Loss on investments 
Changes in assets and liabilities: 

(Increase) Decrease in: 
Receivables 
Materials and supplies 
Prepayments 

Increase (Decrease) in: 
Accounts payable 
Accrued taxes 
Other 

Net cash provided by operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
Capital expenditures 
Purchases of equity investments 
Salvage, net of cost of removing plant 

Net cash used in investing activities 

CASH FLOWS FROM FINANCING ACTIVITIES 
Repayment of line of credit 
Distributions to noncontrolling interest 
Distributions paid 
Common stock redeemed 

Net cash used in financing activities 

Net Increase in Cash and Cash Equivalents 

Cash and Cash Equivalents at Beginning of Year 

Cash and Cash Equivalents at End of Year 

2013 2012 

See Accompanying Notes and Independent Accountant's Review Report 

- 6 -
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413 North Calhoun Street 

West Liberty, lA 52776 

319-627-2145 

June 27,2014 

REDACTED- FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room S-A225 
Washington, D.C. 20554 

RE: FCC FORM 481- CARRIER ANNUAL REPORTING DATA COLLECTION 
CONFIDENTIAL FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58 AND 11-42) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

West Liberty Telephone Company (the Company) hereby submits the attached redacted and 
confidential versions of its "FCC Form 481 -Carrier Annual Reporting Data Collection" 
financial information pursuant to sections §54.313 and §54.422 of the Commission's rules, as 
filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2). 
The Company maintains that this information is "Confidential Financial Information" on the 
grounds that it is competitively sensitive information which could be used to disadvantage or harm 
the Company and is submitting this information pursuant to Protective Order, DA 12-1857 as 
described below. In addition, the Company is requesting confidential treatment pursuant to 
sections 0.457 and 0.459 of the Commission's rules for the Five-Year Service Quality 
Improvement Plan that is required by section 54.313(a)(l) to be attached to this report. Similar to 
the financial information submitted under section 54.313(f)(2), the information contained in the 
Five-Year Service Quality Improvement Plan contains competitively sensitive information, 
including but not limited to projected build-out plans and capital expenditures, that is secure from 
public access that could be used by a competitor to disadvantage or harm the Company. 

1'1 v;,l libertycommunications.com 
~---·----------------------------~~-------



First, the Company is submitting the 54.313(f)(2) "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION- SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 
NOS. 10-90,07-0135,05-337,03-109, CC DOCKET NOS. 01-92,96-45, GN DOCKET NO. 
09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION and also submitting the .457 and .459 "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page labeled "CONFIDENTIAL- NOT FOR 
PUBLIC INSPECTION". One copy of the "Stamped Confidential Document(s)" and 
accompanying cover letter are enclosed. 

Second, the Company is submitting the "Stamped Confidential Document(s)" as a "Redacted 
Confidential Document" where the "Confidential Financial Information" has been redacted. 
Two copies of the "Redacted Confidential Document(s)" and accompanying cover letter with 
each page labeled "REDACTED - FOR PUBLIC INSPECTION" are enclosed. 

Finally, the Company is submitting two copies of the "Stamped Confidential Document(s)" and 
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W., 
Room 5-A452, Washington, D.C. 20554. 

FCC Fmm 481 was also filed prior to July 1st with the State Commission. 

Please contact me with any questions you have on this filing. 

Sincerely, 

Is/ Lane Bailey 

Lane Bailey 
West Liberty Telephone Company 
(319) 627-2145 
bailey@Corp.Lcom.net 

Enclosures 


